%"6;'_5 House Guidelines

Welcome to your home away from home at The Lodge at Kukui'ula. For your comfort and enjoyment during your
stay, please review the guidelines below for this home.

« All of our properties are non-smoking. Hawaii State Law prohibits smoking within 20 feet of doorways,
windows and ventilation intakes of public areas.

. Keep noise to a minimum before 8 am and after 9 pm. Loud, disruptive, boisterous behavior is not
permitted at any time. Sound devices should be at a volume that does not disturb others.

« Adults are fully responsible for the behavior and safety of their children.

. Pets are not permitted on the property at any time. If you have a certified aid animal, please make
arrangements ahead of time with The Lodge at Kukui’ula Residential Services team.

. Refrain from feeding stray animals and birds on your lanai or around the property; we do not want to
encourage animals to frequent the home.

« You are responsible for the inventory within your Lodge at Kukui’'ula residence, as well as your own
possessions. Please use the safes available to you for valuables. The Lodge at Kukui'ula and CoralTree
Residence Collection are not responsible for lost or stolen property.

. Beach equipment may be provided for your use. Please be sure to rinse off sand and saltwater before you
return the equipment to the proper storage area at the property.

. Park your vehicle in the designated area.
. Storage of personal property in the common areas is not permitted, other than footwear in entrance landings.

. Towels, bathing apparel and other items are not to be draped on lanai railings or in windows viewed from
the outside of your residence.

. Flowers and tropical flora have been planted for everyone’s pleasure. Enjoy them, but please leave them
for others.

. Open flames, fires and cooking are not permitted on the lanai or elsewhere on the property, except in the
barbecues provided.

. Fireworks and firecrackers are strictly prohibited at The Club at Kukui'ula.

. Kauaiis a tropical climate and insects are present. Keep all screen doors closed and store food in air-tight
containers. Food and crumbs left on counters and tables may attract ants.
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Geckos (small webbed-feet lizards) might be found indoors and are harmless. They eat insects and
are good to have around.

Fire extinguishers and smoke detectors are located in all units. Please check your residence for their
locations.

Fines up to $500 may be assessed for non-compliance with house guidelines.

Hawaiian custom is to remove shoes at the front door to minimize sand and red dirt tracking indoors.
Excessive sand/red dirt in your residence may result in additional charges.

Please apply sunscreen outside or in the bathroom as it stains and damages upholstery and carpets.

The State of Hawaii has passed legislation banning oxybenzone sunscreens that damage our fragile
reefs and marine life. We encourage you to use Reef Safe Sunscreen and avoid aerosol sunscreen.

A washer and dryer are available for your use. Avoid damage by shaking out sand from towels and
clothes before washing and drying. Clean lint filter before each use.

Keep garbage disposal free of grease, glass, bones, fruit peel, paper and sand.

We hope you enjoy the Kauai-made Malie Organics bath products provided for your use during your
stay. Please visit the Kauai-made Malie store in The Shops at Kukui'ula to experience their entire
line of bath and beauty products.

The Guest agrees to use the residence and The Club at Kukui’ula and all facilities/equipment
entirely at the Guest’s own initiative, risk, and responsibility. The Guest assumes sole responsibility
for personal property of the Guest and those persons claiming under the Guest.

Safety deposit boxes are available through our Guest Services Team.
Only registered guests (including children) or persons authorized by CoralTree Residence Collection
are allowed in the residence or the Club’s facilities. All others are subject to eviction. Exceeding the

maximum occupancy of the residence (which includes children and infants) will result in penalties.

To access the Clubhouse area, guests should utilize the roadway to avoid walking across private
property.





